HepnocroBepHasi uHGopmanus o neHe
TOBapa

B HacTosee BpeMs POCCUMCKUX
MOTpeOuTeNel BO3MYIIAeT HEIOOPOCOBECTHOE
MOBEJICHWE TMPOJABIIOB, KOTOPHIE MOTYT Ha
rJ1a3ax ¥ HECKOJbKO Pa3 Ha JHIO MEHSTH IICHBI
WU JaXe HE MEHsTh, a IPOCTO Ha Kacce
co00ImHUTh HHDOPMAIIHIO O HOBOH IIEHE, TOBOPSI
(dpa3sl «IepeoleHKa TOBapa», «HE YCIIEIu
CMECHHUTHL I[GHHUK», «I€HbBl MCHSIOTCI B
3aBUCHMOCTH OT Kypca JoJulapa» ¢ HHBIC
OTTOBOPKH, TEM CaMbIM OIpaBIbIBasg CBOE
MPOTUBONIPABHOE  TMOBEJIEHHE, a  TaKkKe
OeckoHeuHOe KojieOaHue IIeH, dJalle BCETO B
CTOPOHY pOCTa.

HenmoctoBepnast wunHdpopManus O I1€HE B
YCIOBUSIX  CAHKIMK, CTajl0 HOPMOM  JyIst
MPOABIIOB, OJIHAKO ASTO TPSIMOE HapyIIeHHE
mpaB MoTpeduTesnel, 0 KOTOPBIX HE BCE 3HAIOT.
Yro nenarb MNOTPeOHMTENI0 B TaKoi
curyauuu? [lokymaTe 10 «HOBOW» IIEHE,
03BYYCHHOM Ha Kacce, OTKa3aTbCsl OT MOKYITKH
WU BCE-Taku TpeboBaTh MNPOJaTh TOBAp IIO
IIeHEe, YKa3aHHOW Ha IICHHUKE B TOPrOBOM 3aiie?
He Bce 3HaroT, 4ro B Mara3uHax TOBap
AOJ:KHBI TPOJATh MO TOi lleHe, KoTOpasi
ykazaHa Ha ueHHuke. OnpaBiaHue 0 TOM,
4YTO HEHHUK 3a0bL1H yOpaThb, CMEHUTH H T.[.
He MOT'YT SIBJISITHCS OCHOBAaHHMEM JIJIsl 0TKa3a
noTpedUTEII0 B BO3BpaTe  Pa3sHHUIbI
CTOMMOCTH MeK1y YeKOM H LIeHHUKOM, JaKe
ecJid  3aBBIIIEHHYI0 IeHY MOTpeduTe/b
3aMeTHJI MOcJIe OIIATHI.

[loMHuTe, mepBoe MpaBo, KOTOPOE €CTh Y
m000ro MOTpeOuTENs, MPUAS B MarasuH, Jaxe
€CJIM MOKYNaTh Bbl HUYETO HE IUIAHUPYETE, 3TO
NMPaBo HA MOJy4YeHHe NOJHON U JO0CTOBEPHOM
uHopManuu 0 TOBape, B TOM YHC/IE O €ro

crouMocTd.  COOTBETCTBEHHO,  IPOJABEIl
(fop.muiio wnmu - WII)  o0si3aHbl  yKas3aTh
IPAaBWIbHYIO (AaKTyalbHYIO) IL€HY, 4YTOOBI
NOTpeOUTENs MOT CIeNaTh MPABUIBHBIN BHIOOD
B MOJI3y TOrO0 WJIM HWHOTO  TOBapa.
WNudopmanms Ha [IEHHHUKE SBIISICTCS
nyOIMIHOM 0epTOH, ITO 3HAYMT, YTO Mara3vH
TOTOB TPOJaTh KOHKPETHBIM TOBap 3a 3TH
JICHBI'H.

Coger! B cootBercTBun ¢ HOBbIMHU [IpaBunamu
TOPrOBJIM TOBapaMH B PO3HHUILY (YTBEP>KICHBI
[TocranoBnenuem IlpaButenbctBa No2463 ot
31.12.2020) perynupoBaH CIOPHBIH MOMEHT,
CBA3aHHBIH ¢  QororpadpupoBaHueM  Ha
TEPPUTOPUM  TOPrOBBIX  Npeanpusatuid. B
[IpaBuiax TOProBiM yKa3aHO, YTO MarasuH H
mo0oe  Apyroe  TPEeANpUATHE  TOPTOBIH
(TOproBBIi LIEHTP, aBTOCAJIOH, PECTOPaH U T.1.)

He BIIpaBe 3amnpemiaTb  MOCETUTEIAM
npou3BOAUTHL (OTOCHEMKY. EauHCTBEHHOE
yCcIOBUE — JIMLO, TPOU3BOASIIEE CHEMKY

IOJDKHO HAaXOJHWTHCS B ITOMEIICHHSIX OOIIEro
MOJIb30BaHUs (TOProBuIit 3ai, doiie u 1.1.). To
€CTh CHUMATD MO3KHO TaM, Ky/aa
NnoTpeduTE L MMeeT CBOOOAHBIN JOCTYII.

Ecau pa3ouia ToBap B cynepMapkeTe
(Mara3une) cJry4aiiHoO, KTO HeceT
OTBETCTBEHHOCTDb U J0JIKEH IJIATHTH?

B COOTBETCTBUH c NeUCTBYIOIIUM
3aKOHOJIATeNIbCTBOM, PUCK CIIydyalHOU rubenu
WIM  CIy4allHOTO  TOBPEXIEHUS  TOBapa
NepexoqUT Ha MOKyMHaTesss ¢ MOMEHTa, KOT/la B
COOTBETCTBMU C 3aKOHOM WM JIOTOBOPOM
NpOJaBel] CYUTAETCS MCHOJHUBIIUM CBOIO
00s13aHHOCTB TI0 TIepeiade TOBapa MOKYIaTelto.

Jlo sTOr0 MOMEHTa BCE PHUCKH, CBSI3aHHBIE CO
CllydyailHOH rHOeNbl0 WIH  TOBPEKICHUEM
TOBapa, JeXaT Ha COOCTBEHHHKE JaHHOTO
TOBapa, TO €CTh Ha MPOJIABIIE.

CoOTBETCTBEHHO, B  TakOW  CHUTyaluu
MOMEHT TIepellaud ToBapa HMeeT OOJbIlIoe
3HayeHue. Takum 00pa3oM, NOKymarenb He
00s3aH TUIATUTH 3a TOBAp, WCIIOPYCHHBIN
ciuydaiiHo.  Jlmst  Toro, 49roObl  00s3aTh
MOTPEOUTENS 3aIUIaTHTh 32 HUCIIOPYCHHBIN
TOBap MpOJABLly HEOOXOIUMO [0Ka3aTh, 4YTO
noTpebutens HaHec ymepd  yMBIIUICHHO,
JAaHHBIA  (QakT [ODKeH ObITh JIOKa3aH B
Cy/1e0HOM TIOPSIIKE.

OpnHako, He CTOHUT 3a0bIBaTh, YTO €CIH
TOBap OB pa3OUT HE CIIy4ailHO, TO OIUIATHTh
BCE ke mpuuaercd. Tak, Hanpumep, ecau Bel
MOCKOJIB3HYJIUCh Ha CKOJIB3KOM IMOJy Mara3uHa
B pe3ylbTaTe 4dero mnoBpenwin (pa3ouin)
ToBap, To Bbl He 00s3aHBI IIATUTH 3a HETO.
OnHako, eciau Bbl He cMOriu ynepxaTth TOBap,
HaxoAsuuMics y Bac B pykax, To B 3TOM BHHA
MOTPEOUTEIIS.

CTOUT MOHUMATh, YTO B KAKIOW CUTYyAIlUH,
€CTb CBOM HIOQHCHI, KOTOpbIE HCXOIS U3
KOHKpPETHBIX OOCTOSITENBCTB  Jlefla  MOYHO
UCTOJIKOBAaTh IO-pPa3HOMY Kak B MOJb3Y
MOKyIaTens, Tak H B IOJIb3y MarasuHa,
COOTBETCTBEHHO,  CaMbli  YHHBEpPCaJbHBIH
COBET, KOTOPBI MOXXHO JaTh MOTPEOUTENIO —
3TO HE OIUIaYMBaTh MOBPEKICHHBIA TOBap
Cpa3y Ha Kacce, JJaXke eclii B 3TOM ecTh Baria
BHHA, IIYCTh MPOJABEIl TOKAXKET 3TO B CYJIE.

3aKkoHHO J1U NpoAaBell B3UMAaeT IJIaTy 3a
YNIAKOBKY?

B cooTBercTBMM € TpaBWIAMHU IPOIAKHU
TOBapoOB IO JOTOBOPY pPO3HUYHOM KYILIHU-
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PO JAXH, YTB. ITocraHoBiIEHUEM
IIpaButensctBa  Ne2463 ot 31.12.2020
I.,[IPOIOBOJILCTBEHHBIE TOBAPHI, IIEHA KOTOPBIX
OTIpeNeNsIeTcss Ha OCHOBAaHUM YCTAHOBJICHHOM
MPO/IABIIOM IIEHBI 3a BeC (Maccy HETTO) TOBapa,
MEPEaaloTCsl TOTPEOUTEIIO B MOTPEOUTEINBCKOM
yImakoBke (32  HMCKIIOYCHHEM  TOBapOB,
peamn3yeMbIX METOJOM CaMOOOCITy>KUBaHUS
WIKM B Tapy notpedurens) 0e3 B3MMaHHUSA 3a
NOTPeOUTEeIbCKYI0 YIAKOBKY
JAOTOJHUTEIbHOM NMJIATHI.

[TotoOHBIE TIpaBMIIa YCTAHOBIICHBI M [T TKAHHU,
OJIeK]IBI, MEXOBBIX TOBApOB, a TaKke OOyBH,
KOTOphIE MO  TpeOOBaHUIO  MOTPEOUTEINS
JOJDKHBI TIEpEIaBaThCsl B YIAKOBAaHHOM BHJIE
0e3 B3MMaHUs 332 NOTPEOUTENBCKYIO YMaKOBKY
JIOTIOJTHUTEILHOM IIJIaThI.

Obpamaem Bame BHuMaHwme, HEJb3S
CTaBUTh  TOKYIIKY OJHHUX  TOBapoB B
3aBUCHUMOCTB OT IPUOOPETEHUS APYTHUX.

Takum oOpazom, eciu Bbl mpuoOperaere
00yBb U TIPOCUTE MAKET, a MPOJIABEL MPOCUT 32
HEro 3aruiaTuTh, TO JAEWUCTBUSA TMpOJaBIa HE
MIPaBOMEPHBIL.

B nogo0HBIX ¥ MHBIX ClIydasiXx peKOMEHyeM
Bam oOpamatbcss 3a KOHCYJIbTalMSMHU B
OTJIeJIEHHE M0 3allluTe MpaB MoTpeduTeneit —
KOHCYJIbTAIlHOHHBIHN LIEHTD.

[MoarotosneHo ¢ ucnonvsosaHuem CIC KoHcynbTaHT
Mnroc
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